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¢ Solutions-Based Designs ¢ Local Representatives
¢ Coordinated Project Management ¢ Knowledgeable Proactive Partner
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DeZURIK is dedicated to providing industry-leading customer service and support. To ensure that large

and/or complex projects are expertly managed, DeZURIK has an experienced Project Management Department
to help with successful project completion. DeZURIK’s proactive Project Managers have the knowledge, skills,
tools, and techniques to ensure complex projects are guided smoothly from order conception through post-
shipment requirements.

Dedicated Project Managers: Execute: Project Managers work with internal
departments to execute milestones to meet

Communicate: Project Managers serve as a , .
customer’s delivery schedule.

single point of contact at the DeZURIK factories
providing timely communication for our

representatives, customers and engineers. Solutions: Project Managers develop solutions to

assist with a successful project.

Initiate: Project Managers proactively
provide lead times with schedule updates to
representatives and customers.

Partner: Project Managers develop close
partnerships with the site Project Managers to
ensure all requirements are met for completion
of a successful project.
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Proactive Approach to Projects

DeZURIK’s proactive approach to project
management means that your dedicated
Project Manager works to understand order
requirements at the time of order conception,
assuring internal execution of special
requirements including:

- Submittal / Documentation Requirements
- Non-Standard Materials Requirements

- Design / Pattern Requirements

- Testing & Inspection Requirements

- Delivery Requirements

DeZURIK Customer Services

Application Engineering: Project Managers
work with the Application Engineering team in
developing solutions to cost-effectively satisfy
specific application requirements.

Customer Service: Project Managers work with
the Customer Service team to prioritize customer
ship dates.

Submittals: Project Managers work with the
Submittals department to prepare documentation
packages per the order requirements.

Quality: Project Managers work with our Quality
team to set up customer inspections and provide
required documentation.
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For information about our worldwide locations, approvals, certifications and local representative:
Web Site: www.dezurik.com E-Mail: info@dezurik.com
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DeZURIK, Inc. reserves the right to incorporate our latest design and material changes without notice or obligation.

Design features, materials of construction and dimensional data, as described in this bulletin, are provided for your information only and should not be relied upon

unless confirmed in writing by DeZURIK, Inc. Certified drawings are available upon request.
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